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Support Guides

This guide provides a list of links to user support guides to help you get the most out of the online
digital resources that as a member of Aberdeen City Libraries you have access to.

These support guides are not produced by Aberdeen City Libraries and we do not have control over
the content. Some resources provide more user support options than others. Please be aware that
some of the guides are only viewable if you are logged in with library membership details.

The guide is checked on a quarterly basis for accuracy and broken links but please do let us know if
you notice any of those (CentralLibrary@aberdeencity.gov.uk).

Last Updated: 06/04/2021

Access World News (Newsbank) User Support Guide
Video Guides
Ancestry Library Edition User Support Pages
Video Guides
BorrowBox User Support Pages (login required)
British Newspaper Archive FAQ
British Standards Online User Support Pages
Busy Things User Support Guide
Encyclopaedia Britannica Online User Support Guide
Video Guide

ACL Help Guide



https://www.aberdeencity.gov.uk/services/libraries-and-archives/online-resources
https://www.aberdeencity.gov.uk/services/libraries-and-archives/online-resources
mailto:CentralLibrary@aberdeencity.gov.uk
https://infoweb.newsbank.com/apps/news/sites/default/files/assets/newsbank-help-documentation.pdf
https://www.newsbank.com/videos?qt-video_gallery_tabs=1#qt-video_gallery_tabs
https://support.ancestry.com/s/
https://www.youtube.com/user/AncestryCom
https://fe.bolindadigital.com/wldcs_bol_fo/b2i/help.html?fromPage=1&b2bSite=6398&ftok=4381f0e45f6c0232703c66a0787c4745&ftok=09708a51895012e35aec0c8d850ce194
https://help-and-advice.britishnewspaperarchive.co.uk/
https://bsol.bsigroup.com/ContentProvider/Search
https://www.busythings.co.uk/pdfs/busythings.co.uk%20User%20Guide.pdf
https://britannica.co.uk/wp-content/uploads/2015Feb_B-Library_A4_WalkThrough.pdf
https://vimeo.com/196285170

Find my Past User Support Pages

Go Citizen for the UK Test User Support Page
Grid Club User Support Guide
John Johnson Collection User Support Page
Kompass Easy Business User Support Guide

Naxos Music Key word search notes by search box O

(login required)

NLS map images Video Guide

Oxford Art Online User Support Pages
Oxford Bibliographies User Support Pages
Oxford Dictionary of National Biography (DNB) User Support Pages
Oxford English Dictionary (OED) User Support Pages
Oxford Music Online User Support Pages
Oxford Reference User Support Pages
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https://www.findmypast.co.uk/content/help-and-advice
https://gocitizen.co.uk/help
https://gridclub.com/subscribers/grown-ups/pdfs/User%20Guide%20to%20GridClub.pdf
http://johnjohnson.chadwyck.com/help/help_contents.jsp
https://www.aberdeencity.gov.uk/sites/default/files/2021-04/L%26IS_KompassUserGuide_0.pdf
https://maps.nls.uk/videos/
https://www.oxfordartonline.com/help
https://www.oxfordbibliographies.com/page/take-a-tour
https://www.oxforddnb.com/page/odnb-help
https://public.oed.com/about/
https://www.oxfordmusiconline.com/help
https://www.oxfordreference.com/help

Oxford Research Encyclopedias (ORES) FAQ

Oxford Very Short Introductions User Support Pages
PressReader User Support Pages
Scotland’s People User Support Pages
SCRAN User Support Page
Video Guide

Theory Test Pro EAQ

The Silver City Vault User Support Page
Which? User Support Pages
Who’s who and who was who User Support Pages
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https://oxfordre.com/page/faqs
https://www.veryshortintroductions.com/help
https://care.pressreader.com/hc/en-us
https://www.scotlandspeople.gov.uk/help-and-guidance
https://www.scran.ac.uk/help/?PHPSESSID=e0f244iri7pubop0qoh67tlsl1
https://vimeo.com/199308272
https://wil.zendesk.com/hc/en-us/sections/200483877-Student-FAQs
http://www.silvercityvault.org.uk/index.php?a=Help
https://www.which.co.uk/help
https://www.ukwhoswho.com/help

