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Introduction

Welcome to our Housing Performance Report. This is the sixth report we have produced
detailing how Aberdeen City Council has performed against the Scottish Social Housing
Charter outcomes and how we compare to other local authorities.

This year we have worked with our housing volunteers to develop an animated
version of this report. You can watch this video on our website
www.aberdeencity.gov.uk/housingperformance

If you would like to hear more about Housing Performance, why not come along to our

Housing, Performance and Budget group meetings. They take place on the last Monday
of each month at 2pm in Committee Room 5 in the Town House.
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We completed 100% of
our gas safety renewals
on time
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If you want this document translated into another
language or format (including Braille, large print, audio

disk or BSL DVD) please contact us via email or telephone 83% of tenants were satisfied
number listed below. with the service they received
Scottish Council

Jezeli ten dokument jest wymagany w innej wers;ji
jezykowej lub formacie (w duzym druku lub na dyskietce Average 85.7%
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Ecnn Bbl XoTUTE NONYYUTb 3TOT AOKYMEHT,
nepeBeAeHHbIM Ha APYroi A3bIK UM B APYroM
dopMaTe (KpynHbIM LPUGTOM MM Ha 3BYKOBOM AMUCKE),
MoyKaaymcTa, CBSXKMTECh MO

Jei jls norite susipazinti su Siuo dokumentu jasy kalba ar
gauti jj kitokiame formate (Didelémis raidémis ar audio
diska), prasau susisiekite

Daca doriti ca acest document sa fie tradus intr-o alta
limba sau intr-un alt format (scris mare sau format audio),
va rugam contactati
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If you are deaf or have a hearing impairment, you can
still communicate with the Council via Text Relay by
dialling 18001 + telephone number:

03000 200292 T
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