
DATA FLOW: PURPOSE BUILT STUDENT ACCOMMODATION (PBSA)  
DATA ENTRY: CUSTOMER

Owner / 
Landlord of 

accommodation 
emails 

spreadsheet to 
ACC with details 
of occupancies

Check 
matriculation 

numbers against 
Student lists 
provided by 

local Colleges 
and Universities

Of the properties 
which are 

occupied, are 50% 
or more occupied 

by students?

Property occupancy 
details updated.

?
Spreadsheet 

passed to member 
of Council Tax 

team.

Passed to member 
of Council Tax team 

for review and 
contact with owner/

landlord.

End of Automated 
processing

% check of results 
carried out and 

any amendments 
made.

6 End of Automated 
processing

Schedule of 
charges issued to 

owner/landlord

3 END3




