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How to Reduce Rising Fuel Bills

However help is at hand to combat these rising prices, 
in fact you might even be able to reduce your bill, with 
help from the Home Energy Advice Team (HEAT) at 
Scarf, who can carry out a tariff check to ensure you are 
getting the best deal for your gas and electric. 
This is a council funded service to help all householders 
in Aberdeen, heat their homes as cost effectively as 
possible. A HEAT advisor can also visit you in your 
home, to give support with using your heating systems 
cost-effectively as well as giving general energy 
efficiency advice to stay on top of costs. Garry Donald, 
Team Leader for the Scarf HEAT service said: 
“With energy prices expected to continue to  
rise, it can be easy to end up paying over the  
odds to stay warm in your home. 

Our advisors are highly trained and will give 
you expert advice to help you take control and 

manage your 
energy costs, 
making your home 
more comfortable. 
They can also help with any fuel debt issues or if 
you are struggling to afford to heat your home”. 

So far this financial year the HEAT team have carried 
out over 1,000 home visits, and the tariff check service 
alone has put over £43,000 into the pockets of local 
households, though a combination of tariff reductions, 
bill rebates, arrears reductions and Warm Homes 
Discount grants. Even greater savings have been made 
from energy behavioural advice and energy efficiency 
improvements, identified at home visits.
To find out how much you can save, contact a Scarf 
HEAT advisor now. Call 0808 129 0888 or visit  
www.scarf.org.uk/householder/heat. 

Gas and electricity prices are expected to continue steadily increasing over the coming year making it 
even harder to heat your home affordably.

On one side – the historic 
Marischal College, ranked 
among the world’s finest granite 
buildings and home to the City 
Council’s headquarters. On the 
other – the new Marischal Square 
hotel, office and leisure complex, 
a striking symbol of Aberdeen’s 
ambition for the 21st Century. 
And running between them is 
Broad Street.

The clutter of traffic has gone, 
replaced by construction vehicles 
as Broad Street is transformed 
under the City Centre Masterplan.

The work is due to be completed 
this summer, when it will re-open 
to pedestrians, cycles and buses only.  The £3.2 million 
project is being funded by Aberdeen City Council, 
Marischal Square developer Muse, and sustainable 
transport charity Sustrans Scotland. 

In the new space there will be trees, a fountain, and a 
raised grass area offering flexible event space in front 
of Marischal College.  New seating and lighting will add 
to its appeal as a place to relax or explore.

Broad Street has already demonstrated its potential as 
a dynamic space. During the last six weeks of 2017 it 
reopened temporarily to host Aberdeen’s Christmas 
Village. Led by Aberdeen Inspired in partnership with the 
Council and Codona’s, the village included markets in the 
Marischal College quadrangle and drew 400,000 visits.

Designs for four gateway sculptures have been drawn 
up by students from North East Scotland College.  

Sources of inspiration included a stained glass window 
in Marischal College’s Mitchell Hall, the stag crest of 
the former Gordon Highlanders Regiment, the story of 
a fire that broke out in Broad Street in 1741, and the old 
Puffin’ Briggie railway line.

In a way Broad Street is a starting point for Aberdeen. 
The 25-year Masterplan contains other projects 
aimed at increasing pedestrian priority and delivering 
a greener, safer, healthier, better-connected and 
accessible city centre.

In the spirit of place-making, designs for Broad Street 
were brought forward in consultation with residents, 
businesses and community groups.

Flanked by Marischal College and Marischal Square, it 
will provide a sense of both the city’s vivid history and 
its equally exciting future.  For more information, visit 
www.aberdeencitycentremasterplan.com

BROAD STREET: A SENSE OF PLACE
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Let’s stop 
cuckooing  
in Aberdeen
“CUCKOOING” IS THE TERM 
USED WHERE AN ORGANISED 
CRIME GROUP TAKES  
OVER A PERSON’S HOME  
BY INTIMIDATION OR OTHER 
MEANS, INCLUDING THE USE 
OF VIOLENCE, SO THAT THEY 
CAN USE THE PREMISES  
FOR CRIMINAL PURPOSES  
(E.G. DRUG DEALING).  

THE TERM ‘CUCKOOING’ IS 
TAKEN FROM THE CUCKOO 
BIRD WHO INVADES THE NESTS 
OF OTHER BIRDS AND UTILISES 
IT FOR ITS OWN PURPOSES. 

More often than not, the occupier 
of the home is a vulnerable 
member of the community either 
through addiction, age, mental 
health or other vulnerabilities that 
makes them a target for such  
crime groups.

It is known that individuals involved 
in serious organised crime gangs 
from areas such as Liverpool, 
Sheffield and London travel to 
other parts of the country, including 
Aberdeen.  These individuals will 
then take over the property to 
assist with their illegal operation, 
be it for storing or dealing drugs.  

This is often achieved through the 
use of threats and actual violence 
towards the occupants or their 
loved ones.  This activity is a blight 
on our communities and brings 
with it significant harm to many.

Anyone who is a victim of this 
or is aware of this taking place 
should say something straight 
away.  People that can be informed 
include Police on 101, a Housing 
Officer, a Social Worker or Support 
Worker, or Crimestoppers on 0800 
555 111. 

If you want to build 
your confidence and 
develop new skills 
then the Progress 
Through Positive 
Partnerships project 
is for you.   Aberdeen 
City Council is 
working to help city 
residents facing a 
range of difficulties 
to improve their lives 
and job prospects, 
helping to develop 
confidence and 
new skills, as 
well as find work, 
education, training 
and volunteering 
opportunities.

Looking for work, new skills, 
opportunities, new friends?

Sign up for Progress 
Through Positive 
Partnerships

When you join the project our team 
will work with you to develop your 
own action plan which will focus 
on the personal development and 
training you need to take the next 
step towards work, education or 
volunteering.
You will be allocated a key worker 
who will support you along your 
journey and provide information 
about training, work experience and 
volunteering opportunities.
The Council will work with a broad 
range of training providers and 
support agencies to make sure 
there are options to suit everyone. 
When you are ready you will be 
encouraged and supported to go on 
work placements and find a job.
The project is for people aged 16 
and up who are facing challenges 
which may be holding them back 
in life. People who can take part 
include:
• Unemployed 
• Those in low-paid employment 

• Clients in recovery 

• Women returners 

• Care leavers 

• Those for whom English is not 
their first language 

• Ethnic Minorities 

• Those with long term health 
issues 

• People with Disabilities 

• People with Alcohol or drug 
misuse issues 

• Ex-offenders

Workers in the retail, care, security 
and service sectors employed on 
zero hours contracts or who are 
underemployed and wish to secure 
additional hours or more stable 
employment may also qualify for 
the project. 

Sign up at – www.aberdeencity.
gov.uk/esfgetstarted

This £2.2 million project has 
received £880,000 of funding  
from the European Structural Fund. 
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HOUSING 
(SCOTLAND)
ACT 2014
By Pearl Smart, tenant

On Thursday 1 February a group 
of tenants from different landlords 
met at Langstane Housing to hear 
how the Housing (Scotland) Act 
2014 becoming law would affect 
tenants.

LESLEY BAIRD from Tenant 
Participatory Advisory Service 
(TPAS) presented the talk and used 
humour and anecdotes to lighten 
the discussion and made it more 
enjoyable. 

The first major difference is that 
tenants no longer have the right 
to buy their council house. This 
came into effect on 1 August 2016. 
Although disappointing for those 
who aimed to purchase their council 
property it helps to ensure that 
there is social housing for future 
generations of council tenants. 

The new Act states that when 
allocating housing reasonable 
preference must be given to 
those who have the greatest need 
including homeless people and 
families, which I think is fair.

The Council must consult with 
their tenants, those on the waiting 
list as well as Registered Tenant 
Organisations and others who 
are interested e.g. local housing 
associations about their allocation 
policy. To do this the Council are 
holding Conversation Cafes to get  
our views.

The presentation at Langstone was 
very interesting and informative 
and gave us an opportunity to ask 
questions, so we can look up the 
Government website for further 
information. However, the venue 
was a bit cramped and a microphone 
would have helped those who had 
hearing difficulties.

Tenant Participation 
ROUND UP

We are always looking for new tenants to join our groups. 
If this is something you are interested in please contact 
Carol Hannaford on CHannaford@aberdeencity.gov.uk  
or call 01224 522839.

On Wednesday 6 December we 
held our ANNUAL CHRISTMAS 
GET TOGETHER. We invited 
musicians from Big Noise Torry 
to provide the entertainment 
and the feedback we received 
was really good. Derek 
McGowan, Head of Housing 
and Communities, came along 
and thanked us all for our hard work and highlighted 
the national awards that our various tenant and resident 
groups have won. Councillor Allan was also there to present 
the Rita Buchan Tenant Participation Champion Cup to the 
Powis Tenant and Resident Group for all the brilliant work 
they have done transforming their local community.

In February six members of the 
HOUSING SERVICE REVIEW 
GROUP visited Inverness to speak 
to tenants, staff and councillors 
from other councils and housing 
associations about our service 
reviews. We told them about all 
of the reviews we have done, 
including repairs, housing 
management and community 

safety, and explained how we did them. We also showed 
them the step-by-step guide to reviews we helped council 
officers produce. There was a fantastic turn out with 
over 40 people in attendance. They all seemed to be really 
impressed (and I think a bit surprised) about how closely 
we work with council officers to conduct our reviews. One 
Housing Manager said, “it is great to hear how positive 
ACC tenants are about the services they receive but also 
how they want to work with the council to improve 
services for all tenants.” 
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Tenant Participation 
ROUND UP

The first TENANT AND RESIDENT FORUM of the 
year got off to a great start as we welcomed three new 
members to the group – it’s great to have you on board!  
Gill Strachan, spoke to us about the new Priority Families 
service she manages.  We were all really impressed to 
hear how a new way of delivering services can have such 
a positive impact on people’s lives whilst also saving the 
Council and partner services money. Jan and Jason from 
Building Services (repairs) came along to tell us about 
a new leaflet they are producing about condensation. They are also going to be 
making a short video for tenants explaining how they can prevent condensation in 
their homes.

Everyone at the last SHELTERED HOUSING COMMITTEE MEETING 
was pleased to welcome back Ina Pollock who had been absent from 
previous meetings due to illness – welcome back Ina! We heard from 
Hayley Louise Buchan who works in the Council’s Wellbeing team. 
Hayley explained that her team has been responsible for raising the 
profile of active ageing in the city for the last 5 years. As well as the 
award winning Golden Games, (which will take place in June this 
year) the wellbeing team help deliver lots of health and wellbeing 
opportunities for over 60s living in Aberdeen. Hayley’s team have 
developed an activities booklet for each area and they should be 
available in every common room.

THE HOUSING PERFORMANCE AND BUDGET GROUP were 
put to work earlier this year as we helped to put the Housing 
Performance Report into envelopes for those tenants who 
had requested it. We were really pleased with how the report 
turned out. It looks great and we hope that it is easy for  
other tenants to understand. We would like to thank the 
Council staff for working with us and listening to our ideas. 
If you have not already seen it you can pick one up at your 
housing office.

At the first CITYWIDE MULTI-STOREY GROUP this year we 
had an interesting chat with Fiona Whitehouse from Aberdeen 
Cyrenians. Fiona told us about all the services the Cyrenians 
run and everyone was really interested in the rough sleepers 
project. Staff and volunteers are out every evening Monday to 
Friday from 7pm to 2am speaking to rough sleepers, assisting 
them and working with the Council to find accommodation 
for them. Some of the multis have had problems with rough 
sleepers and it was great to hear that over 40 people had been 
helped across the city.  
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Whats New in Torry
Torry Locality Partnership work with local people and partner agencies to deliver the Torry Locality Plan 
developed after extensive consultation with local residents. The community representatives who make 
up more than 50% of the lead group are determined to use the plan to make real improvements for the 
community.  

Following on from last year’s successful participatory budgeting initiative which saw people living in Torry decide 
how to spend £80k locally, another £20k was allocated to community projects in March 2018. The chosen 
projects are Breakfast and Lunch Club (Jesus House Church), Support Big Noise Torry (Sistema Scotland), Torry 
Out of School Club (Community Link Childcare), Torry Dancers (Walker Road Dancers), St Fitticks Church Roof 
and Repair (St Fitticks Church), and Streetsport (Dennis Law Legacy Trust).

A recent ‘Living Streets’ initiative in the Balnagask area involving pupils from Tullos Primary School and 
local residents helped to identify local issues is resulting in real improvements to the area and in Tullos. Our 
Community Development Officers are also working with Housing Officers and local residents to turn an eyesore 
patch of waste ground into a community wildlife garden. The team have been supporting the VictoriArt group to 
develop and deliver a mix of local arts workshops and new ‘street art’ installations in and around Victoria Road. 
Residents and visitors to Torry will see fantastic artwork popping up across Victoria Road this summer.

SEATON
We have redeveloped the activities programme at 
Seaton Learning Centre and a number of local people 
are now attending confidence to cook classes, music 
and gardening groups to name a few. The community in 
Seaton has responded to the absence of a community 
council or regeneration network with two successful 
meetings and an emerging steering group being formed 
which we hope will develop into a community council.

TILLYDRONE
We have been working with Police Scotland, local 
school pupils and Living Streets Scotland to tackle 
speeding on Hayton Road. This approach has been 
successful in other areas and is hoped to deliver 
improvements for the community. 

We are also looking forward to the construction of the 
new Tillydrone Community Hub. The former shopping 
arcade has been demolished and construction work is 
due for completion in early 2019. 

The Hub will provide improved access to key services 
and community projects as well as including the 
library, activity spaces and a café area. A group of local 
residents are being supported to document this in a 
Citizen Journalism Project – it will allow locals to give 
their views on the development.

WOODSIDE
Station House Media Unit in Woodside is being extended 
to provide state of the art media and broadcasting 
facilities. A group of local people in woodside are also 
exploring the potential to take ownership of Woodside 
Burgh hall through a Community Asset Transfer. 

Work is underway in the area to provide support to our 
residents from differing ethnic backgrounds.  Various 
language cafes and groups have been set up and a 
hugely successful multi-cultural event was held at 
Meadow Court with participants exploring different 
cultures.  One of these groups is expecting a visit from 
the Lithuanian Consulate as they are one of the very 
few groups that exist in the UK.

Communities Update

What’s going on in Tillydrone, Woodside and Seaton?
The Locality Partnership in Tillydrone, Woodside and Seaton continues to develop, working with 
partners and local people to address a number of issues including social isolation and equalities issues, 
domestic abuse and improving facilities across the communities.



Our website ‘Rent Online’ ‘helps you to view 

all of your rent accounts (past and present 

accounts) at your own convenience 24 hours 

per day; 7 days per week.

Check your rent 
account balance 
online!

It’s simple and secure

You can register for free 
by visiting our secure website 

https://housing.aberdeencity.gov.uk

Northfield Total Place
Our priority areas are Northfield, Middlefield, 
Cummings Park, Heathryfold and Mastrick. Together 
they are also known as Northfield Total Place.

BURNS LUNCH
We kicked off 2018 with our Burns Lunch at 
Cummings Park Centre. This piece of work is a ‘test 
of change’, we are testing whether people want 
free events and whether promotion is reaching our 
communities. We secured free haggis, neeps and 
tatties locally and Vida Young, a volunteer from 
Cairncry Community Centre did a fantastic address to 
the haggis. Representatives from the local boxing club 
attended and demonstrated their moves.  Some young 
people from our music group entertained us with their 
songs and we had a haggis hunt for the bairns. Our 
guests really enjoyed it and we may have encouraged 
some local volunteers for the centre! 

BOOGIE AT THE BAR
After the success of Boogie at the Bar at the Foundry 
we are planning our very own event in Northfield. This 
event is a dementia friendly disco aiming to have fun, 
tackle social isolation and promote positive mental 
wellbeing. The Sunnybank Social Club has agreed to 
host the disco on the first Friday of every month 12.30 
- 3.30pm. It will be free of charge and will be hosted 
by staff and volunteers who have been through their 
dementia awareness training or have an understanding 
of what it means to be a dementia friendly.  Those 
who attend will be able to dance, have a drink, a light 
lunch and a  blether in a safe and friendly environment. 
Look out for more information about the date and time 
in the near future - we hope you can come along! 

WELCOME PACK
In partnership with local people, we have developed 
a welcome pack for people who are new to the area. 
The pack offers information about activities in the area, 
schools, shops, community centres, sport and other 
locality information. You can pick up your free pack 
from Manor Park Community centre.

RECOGNISING LOCAL HEROES
This work attracts a lot of interest, as the community 
plays a very important role in delivering improvements.  
If you know someone in the Northfield Total Place 
area that contributes positively and has impact please 
contact Fran on 01224 812073

If you live in the area and want to learn more about 
what we do, give us a ring on 01224 812073 or just 
pop in, we would be delighted to see you.  

NEW FOR 2018: There is a quarterly prize draw 

for everyone who is signed up and using Rent 

Online. Every three months we will chose one 

lucky tenant to win £50 of high street vouchers.

7facebook.com/aberdeentpg



Universal Credit Full Service
Universal Credit (UC) is the new payment that is 
being rolled out to replace certain welfare benefits 
for working aged people. Some people in Aberdeen 
are already claiming Universal Credit but for most, 
full service is due to start in October 2018.

Be prepared. To apply for Universal Credit, you will need 
a bank or credit union account and an email address as 
applications are all made online.

You will be expected to manage your UC account online 
on an ongoing basis. If you do not have regular access 
to a computer then you could use one of the free 
computers at your local library.

Universal Credit is usually paid monthly in arrears and 
makes you responsible for all your household bills. 
This includes paying your rent as your UC payment will 
include a housing costs element.

As a resident of Scotland, you will be offered the 
choice to get the housing costs element of your award 
paid directly to us as your landlord. You will also have 
the option of receiving your claim twice a month 
instead of once to assist with budgeting. These are 
known as Scottish Choices.

It can take up to 5 weeks for a new Universal Credit 
claim to be assessed and the first payment to arrive. 
If you are likely to struggle financially while waiting for 
your first payment, ask your DWP work coach if you 
are entitled to an advance payment.

If you make a claim to Universal Credit you should let 
your landlord know. It is important that you speak to 
your Housing Officer as soon as possible if you are 
experiencing any difficulties paying your rent.

Table Tennis in 
Sheltered Housing
Almost everyone played table tennis when they 
were at school but more and more people are 
realising that it’s a game you can play at almost 
any age. In the past few years in Aberdeen, 
more than 200 over-55s have taken up table 
tennis as an excellent way to keep fit and to 
meet new friends. Amongst these, several 
80-year-olds play regularly at various sports 
centres throughout the city.

There is now an exciting new development 
promoted by Aberdeen and District Table Tennis 
Association (ADTTA) to develop table tennis 
sessions in care homes and sheltered housing 
complexes. The Council’s Health and Wellbeing 
team, Bon Accord Care and Active Ageing 
Aberdeen are working with ADTTA to introduce 
sessions initially into four care homes/sheltered 
housing units in the city. Funding is available to 
buy a table and equipment for each venue.  
An application has also been submitted to  
the Active Aberdeen Partnership for similar 
funding for another 6 venues.

The idea is to start weekly sessions for residents 
with a table tennis volunteer in attendance to 
encourage and advise the residents … and staff! 
While it may take a little time to get back to playing 
table tennis again, there’s no doubt that it’s an 
enjoyable pastime if you start off gently.

Kathleen Innes from Donview House began 
playing table tennis at primary school. She also 
played it again at last year’s the Golden Games 
and she is keen to carry on playing. She was 
involved in the planning group and her message to 
other Sheltered Housing Tenants is “if it comes to 
your complex then give it a try – it’s good exercise 
and you also have fun.”

So pick up your bat and give it a go if you get the 
opportunity!
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You can now pay your Council Tax by 
Direct Debit over 12 months instead of 10!
Direct Debit is the easiest way to pay your Council Tax bill and there are a variety  
of dates available (5th, 15th, 20th and 28th of each month). 

You can choose to spread your payments over 10 or 12 months from April.  
However, if your Direct Debit is set up or amended after April the instalments  
will be spread over the remaining months of the financial year. 

Direct Debit is quick and easy to set up or amend, to do so please visit  
www.aberdeencity.gov.uk, select ‘Pay Council Tax’ and follow 
the instructions provided. Information about other methods of 
payment is also available on this webpage.

VOID PROPERTY UPDATE:  HOUSE STANDARD CHECKS
We are continuing our work towards reducing the length of time that a property is void, or empty, 
before a new tenant moves in. In a previous Newsbite we explained that we had introduced a new 
Letting Standard, changing our processes so that only essential repairs were completed when a 
property was empty and carrying out additional repairs after a new tenant moves in.  

To build on this progress it is vital that we ensure that 
our properties are returned to us in the best possible 
condition when tenants are moving out, allowing us 
to spend less time and money on repairs and relet our 
properties more quickly.  We have introduced a series 
of home visits to help us do this.  

When a tenant is about to be made an offer of rehousing 
we now carry out a standards visit to check that:

• There is no damage to doors, fixtures or 
fittings;

• The property is clean and tidy, and decoration 
is acceptable;

• No unauthorised alternations have been carried 
out; and

• Gardens, cellars and outhouses are clear of 
rubbish. 

If any issues are identified, we will ask the tenant to 
attend to them and their housing application will be put 
on hold until this is done.  We will, of course, consider 
any individual circumstances such as age or ill health 
which might affect this.

When a tenant is leaving their Council tenancy we 
now arrange a pre-termination visit.  This ensures that 
they are aware of any issues which need attended to 
before they leave and is an opportunity to discuss any 
possible recharge arrangements if work is not done.

We can also sort out any queries that they may have 
and remind them of the need to remove all personal 
belongings before they leave.

Standards visits can also be carried out at other times 
throughout a tenancy if we have concern that the 
property is not being looked after in the way that it 
should be and can sometimes be a way of highlighting 
that a person is not coping with their tenancy and may 
need help.

These visits are not designed to cause unnecessary 
hardship or delays in rehousing but to help improve 
the condition of our properties, allowing us to make 
the best use of our budgets and relet our properties 
quickly.
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We are recruiting School Crossing Patrollers to assist with the safety of 
our school children whilst walking to and from school. 

There are various sites available across the city where you will be required 
Monday to Friday, before and at the end of the school day.

We welcome applications from all backgrounds. You might be 
returning from a career break or have just taken retirement 

and looking to work part-time. You will need good road 
sense and the ability to judge speed of oncoming 
vehicles. Full training and uniform will be provided.
If you wish to have an informal discussion about the 
role, or if you would like to know more about the posts 
available, please contact Alan Brodie on 07801129496 
or John Lyon on 07801129495 or by e-mail at 
FacilitiesTeam@aberdeencity.gov.uk

You can also apply for these posts at: 

www.aberdeencity.gov.uk 

In previous years Aberdeen City Council’s 
Communities Team have held workshops on various 
subjects aimed at providing community groups 
opportunities to network with each. This is known 
as CAN (come and network) Day.

This year, during preparations for CAN 2018 the 
planning group realised that a single day would limit 
the number of people who could be involved and 
decided to extend to a weeklong series of workshops.

The first CAN Week took place during 5 - 9 February 
2018 with workshops throughout the day in various 
venues across the city. It was hoped that this approach 
would ensure that there was something of interest for 
folk at a time that was convenient to their needs and 
close at hand.

Workshops covered a wide range of subjects including 
child protection, becoming an employer, funding tips 
and community asset transfers. 

Sessions regarding recruiting, motivating and retaining 
volunteers and dealing with challenging situations were 
very popular and developed a waiting list. It is intended 
to run these workshops again very soon for those that 
missed out on a place during the CAN Week.

Overall there were 15 sessions held in six venues across 
the city and with over 75 participants. Thank you to 
everyone who provided venues and delivered workshops.

The working group that organised the week have 
learned a lot from the experience and intend to organise 
a similar event in 2019.  It would be good to have more 
involvement from community organisations in the 
planning of the event and the content of the workshops 
to try and ensure that the workshops represent their 
interest. If you would like to be involved in organising 
the event in 2019 please contact: 
communities@aberdeencity.gov.uk

We Urgently Require School Crossing Patrollers
Do you have some spare time?

Joint approach turns Candy into a week of events!
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Our Housing Volunteers suggested that we first speak 

with ADELE BALLIE who is a Housing Officer. 

1. What brought you to work at Aberdeen City 

Council?

 Originally from the central belt of Scotland, I 

moved up to Aberdeen five and a half years 

ago when my husband got a job with Aberdeen 

City Council.  I also started working at the 

Council, initially as an Assistant Housing Officer 

responsible for the non-secure tenancies 

of garages and parking citywide, then was 

appointment a Housing Officer role around ten 

months later.

2. What are your responsibilities as Housing 

Officer?

 My main duties as a Housing Officer are:

• Managing a designated council housing area 

of 429 properties ensuring that information, 

advice and assistance is given to tenants by 

telephone or by face to face contact to help 

them comply with their tenancy agreement; 

• Help tenants manage their rent arrears; 

• Help tenants with any anti-social  

behaviour issues; 

• Managing void properties and the offers  

process relating to void properties; 

• Assisting tenants with their housing options  

and applications if they wish to move;

• Identifying opportunities for community 

engagement and participate and support 

opportunities for Tenant Participation.

3. What does your average day look like?

 I am predominantly out in my area for most of 

the day, I attend pre - arranged and unannounced 

appointments which can be for many reasons 

such as discussing the conduct of someone’s 

tenancy, completing or discussing a request that 

has been submitted, for example, a joint tenancy 

request or to discuss rent arrears. 

 I also check the communal areas, making sure 

communal landings are clean and tidy and clear 

of any items which may be identified as a fire risk 

and report any fly tipping or repair requirements 

to the relevant services.

4. What is the biggest challenge in your role as 

Housing Officer?

 In general, managing expectations can be very 

challenging at times. There are many internal 

teams, groups, agencies and other partnership 

organisations that Housing Officers need to liaise 

with in order to complete various tasks and each 

partner/stakeholder has their own set of priorities 

and expectations. 

 This can be time consuming and involve a lot of 

investigation and discussion, so an outcome is not 

always possible straight away.

5. What is the best thing about your job?

 One of the key objectives for a Housing Officer is 

to help tenants sustain their tenancy. Everyone 

has the right to have a place where they call 

home.  People can come across a lot of challenges 

in their lives for many reasons and at times out 

with their control, which can affect all aspects 

including their home environment. 

 It is our job to help them tackle these challenges 

and seek advice and support when required. 

Seeing a tenant turn things around in their lives 

for the better and seeing the positive effect of 

your input is the best part of my job.  

6. If you could change one thing about your 

service what would it be and why?

 If I could change one thing, it would be the size 

of patches that Housing Officers are responsible 

for.  With more resources and smaller patches, 

Aberdeen City Council Housing Officers could deal 

with tenant’s queries and issues quicker.

A day in the life of a  
Housing Officer

This is a new feature we hope to include regularly. In each edition we will be 

interviewing a member of Council staff to find out about what they do every day.
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COUNCIL TAX
Councillors chose to ring-fence 40% of the money 
generated by the increase in council tax for use in 
priority areas. 

This includes £50,000 to roll-out the delivery 
of free meals and activities to children during 
school holidays, a new £40,000 project for the 
distribution of free sanitary products in our 
schools to tackle period poverty and £100,000 
to fund two additional youth counsellors to help 
meet demand for mental health support and early 
intervention. 

The ring-fenced funding (totalling £1.351 million) 
will also be used to set up a £75,000 Co-operative 
Business Development fund to support small 
businesses and their staff to explore new ways of 
working and a £132,000 commitment to support 
public transport. A total of £951,000 has been set 
aside to continue recruitment for 60 Pupil Support 
Assistants. 

COUNCIL HOUSING
At this meeting Councillors also set the Housing 
Revenue Account (HRA) budget where a 2.6% 
rise in Council rents was approved to support 
continued investment in housing stock.

Cllr Jenny Laing, Co-Leader of Aberdeen City 
Council, said: 

City Councillors set budget

Councillor Jenny Laing

ON TUESDAY 6 MARCH COUNCILLORS 
MET TO SET THE 2018/19 BUDGET. 

The budget is aligned to objectives in the 
Local Outcome Improvement Plan (LOIP) and 
includes measures to generate income and 
tackle child poverty, fuel poverty, food poverty, 
housing and health inequalities.  A vast range 
of initiatives were set out in the budget and 
existing commitments have been backed with 
the necessary finance to move them forward. Councillor Douglas Lumsden

Tuesday  
6  

March 2018/19

“The capital programme in the 2018/19 
HRA budget is significant. We are 
committed to a £42 million spend, 
highlighting the importance we place 
on housing in the city. It remains a key 
priority and the budget demonstrates that.

“Investment in existing Council homes 
is vital to maintain and improve the 
standard of living for our tenants, as is the 
investment in new Council homes both 
in terms of the multi-million pound plans 
we are committed to the plans for 2,000 
additional homes we are now developing.

“Following the freeze in rent levels 
in last year’s budget and in the face 
of increasing financial pressures, the 
increase in rent is necessary but has been 
restricted to 2.6%. We are ever mindful 
of the daily financial challenges our 
tenants are facing. 

“It is very easy to look at our housing 
budget in terms of pounds and pence – 
the reality is very different. 

The budget we have set is about people, 
individuals and families who rely upon 
Aberdeen City Council to deliver on their 
behalf. We are committed to continuing 
to deliver.”

£
£

£

100.2%
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Your rent means that thousands of Council properties 
will benefit from improvements in 2018/19:

• More than 1,300 properties are to be rewired in 
the year ahead;

• 705 households will have new heating systems 
installed;

• More than 370 properties will be upgraded with 
new door; and 

• 300 households in multi-storey blocks will 
benefit from new door entry systems.

In addition, hundreds of kitchen and bathroom 
replacements are planned and the list of capital 
projects also includes loft insulation, investment in roof 
and structural upgrades, wall insulation, communal 
fire alarms, CCTV, lift replacements in five multi-storey 
blocks in Hazlehead, energy efficiency schemes and 
water tank replacements.
Officers have also been instructed to explore options for 
a self-financing programme to build 2,000 new council 
homes whilst significant ongoing investment in our 
existing housing stock has also been approved this week.

PRIVATE HOUSING
Councillors have also approved a new approach 
to address the housing shortage in the city. They 
approved funding for a role dedicated to identifying 
vacant private properties and working with the Scottish 
Empty Homes Partnership to bring these back into 
use. Approximately 1,500 houses are laying empty in 
Aberdeen and it is hoped that this new position will 
help address that and bring some of those houses 
back into use.

COMMUNITIES
The Council’s participatory budgeting programme, 
UDECIDE, was given a boost with approximately £4.5 
million allocated for schemes which enable local people 
to make decisions on how money should be spent in 
their area.

Over £22 million has been allocated from the £269m 
capital budget for new schools in Torry and Tillydrone 
and opening the new Stoneywood Primary and 
Lochside Academy. The community estate also sees 
investment of over £5 million in the new Tillydrone 
Community Hub and completing the Station House 
Media Unit extension.

TENANT’S VIEW
As housing volunteers who work with the Council to 
produce this magazine, we are delighted to hear that 
Councillors are looking to build more council houses as 
well as making improvements to existing stock. 

We work with the Council to improve services for 
all tenants in the city and we appreciate the budget 
constraints the Council must operate under. That is 
why our Housing Service Review Group undertakes 
reviews of services that all tenants receive. 

We highlight to the Council what is working, and we 
make recommendations about what could be done 
better from a customer point of view. This has led to 
improved services for all tenants but has also helped  
to save money.

The first council homes in an 80 
property development at Manor 
Walk in Middlefield were handed 
over to tenants in March. The 
properties include a mix of flats 
and houses and the first nine 
households are settling in to 
their new homes.

The Manor Walk development has 
been connected to the Council’s 
hugely successful Combined Heat 
and Power scheme (CHP) which 
uses waste heat from electricity 
generation and provides low 
cost energy options for tenants 
to reduce bills. Aberdeen’s CHP 
scheme has already proven 
successful in tackling fuel poverty 
in Aberdeen and reducing carbon 
emissions.
These properties have also been 
recognised with a gold award from 
Police Scotland for the commitment 
to the Secure by Design principles, 

a key feature of  
the approach  
taken to modern 
council housing.
At the nearby 
Smithfield site, 
which contains 99 
properties, the first 
phase was handed 
over in summer 2017 
and work continues at 
both developments.
Cllr Jenny Laing, Aberdeen City 
Council Co-Leader, said:

“It is fantastic to see the 
Manor Walk development 
taking shape and the first 
phase completed. These 
houses will make a positive 
impact on the new tenants and 
embrace the latest concepts  
in energy efficiency, security 
and design.

“From speaking to tenants, 
I know first hand the way 
in which modern design 
is improving quality of life 
and we’re proud of the way 
these developments are 
progressing – not only in terms 
of the houses themselves 
but in the way they support 
the wider aspirations for the 
community.”

New tenants move into Manor Walk
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Sheltered Housing

Parkhill Court
EncourAGE Dyce is a sub-committee of Dyce and Stoneywood 
Community Association which promotes and supports the wellbeing of 
older people in Dyce, whilst also tackling social isolation and loneliness.

As well as offering a range of activities in the Dyce Community Centre, 
EncourAGE offer activities for less able older people at Berrymoss Court and 
Parkhill Court. A favourite activity is “movin’ aboot”, a chair-based exercise 
with popular music using lots of equipment like scarves, balls, musical 
instruments and feathers. Other activities offered include Reminiscence, 
games and music, crafts and outings in the community minibus.

Tenants also welcome visitors who live nearby to join in their activities.  
All the programmes are led by older volunteers.

Afternoon Tea at Fairley Den
The tenants at Fairley Den sheltered housing 
complex in Bucksburn like to socialise.  

Every day from 2pm you will find them in the 
communal lounge having a cup of tea, a fancy 
piece, and a blether.  Sometimes there’s a birthday 
to celebrate which means the added bonus of a 
cake on offer too.

A warm invite is extended to every tenant in the 
building and any visitor who happens to arrive during 
that time will always be welcomed with a smile and an 
offer to join them for a ‘cuppa’.  Bob, Connie, George 
or Clara are never far away with a teapot in their hand.

Housing Officer, Denise Townson, often arranges 
viewings with prospective tenants and their families to 
coincide with the tea.  

It gives the new tenants an opportunity to meet 
existing tenants and helps to ease any anxieties they 
may have regarding a forthcoming move.  Often new 
tenants who have recently moved in find this has been 
a great way for them to get to know their neighbours 
and make new friends. 

Afternoon tea at Fairley Den started off quite by 
chance in July 2015 when a few tenants decided to 
have a cup of tea together in the communal lounge 
one day.  The next day they were joined by another 
person, followed by a few others the day after and it 
snowballed from there.

The afternoon tea at Fairley Den is a great initiative run 
by the tenants for the tenants and a shining example of 
what can be achieved by tenants working together.

ISSUE 17 SPRING 2018
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Janesfield Manor
By Fiona Strachan  
(tenant’s association spokesperson)

In August an afternoon tea was 
held to celebrate 25 years since the 
official opening of Janesfield Manor.
Guests included Jim Wyness who 
was the Lord Provost at the time of 
opening, many current Councillors and 
council staff.  Even the two original 
Wardens, Pat Slane and Irene Duguid 
enjoyed the get together.
Jim Wyness presented flowers to Edith 
Kidd, Peggy Ironside, Jean Keith,and 
Nan Wright who moved into Janesfield 
Manor in August / September 1992. 
Unfortunately Betty Nicoll and Dorothy 
Fiddes who moved in at the same time 
could not attend the celebrations. We 
hope to frame the picture of all present 
at the celebration and mount it on the 
wall beside the picture taken at the 
official opening in 1993.

It’s been a busy time at Castleton Court. We hold 
a host of events for residents such as fish and chip 
nights, quizzes, bus trips and parties on special 
occasions.
Every Saturday and Monday we play BINGO and invite 
tenants from Woodhill Court to join us. The feedback 
from the ladies and gents taking part is always good. 
They enjoy the company and having a laugh and of 
course they are always very pleased with the payout 
of the houses! There is also a raffle and lucky number 
draw which are also popular.
The craft group on Wednesday afternoons is well 
attended and the residents can enjoy their own hobby.  
Some only come for a cuppa and company. The usual 
activities are knitting, crocheting and colouring in for 
adults. We play games such as Dominoes, Whist and 
Scrabble on Tuesday and Thursday evenings. It has 
proved difficult to get men to attend so we plan to hold 
a ‘men only’ night to see if that works.

Exercise classes still run on Friday afternoons and 
there is no rest on the weekends! 
Shona came up with the great idea that as Sunday 
is often a boring day for so many she would cook a 
Sunday breakfast once a month. This has been a big 
hit with the residents enjoying the food and having 
company whilst eating.
We also have film afternoons and evenings where 
residents choose which film they would like. This costs 
£2.00 which includes soft drinks, popcorn, crisps, 
sweets, choc ices and tea / coffee and biscuits.
We have a suggestion box in the building foyer for 
people to have input into what activities etc. that they 
would like. This has been quite successful especially 
for planning bus trips, and movie nights.
The options for our events are endless and all the 
residents love getting together. If you would like to set 
up a tenants association contact your Housing Officer.

Castleton Court Tenants Association

facebook.com/aberdeentpg 15



BONUS BONDS TO ONE 
LUCKY WINNER WORTH £50

This document is available in 
various formats and languages

Please call 01224 522839.

Closing date is Friday 1 June 2018.
Please note this competition is for Aberdeen City Council 
tenants only.
Send entries to: Newsbite Competition, Marketing, 
Aberdeen City Council, Town House, Broad Street, 
Aberdeen AB10 1AQ.

Are your contact details up to date?
There may be times when we need to contact you, whether it’s important information about your rent, 
rescheduling a repairs appointment or sending you Newsbite magazine. So, it is important that the 
contact details we have for you are up to date.

If you have changed your mobile number or set up a new email account, please let us know so we can 
get in touch with you quickly.

You can update your details by contacting your housing office or signing up for rent online  
(https://housing.aberdeencity.gov.uk) where you can also see your rent account details.

When is Universal Credit Full Service due to 
start in Aberdeen?

a. August b. October  c. December

 Answer:

 Name:

 Address:

 Phone:
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